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. 6161 THIEU CHUNG VE NGAN HANG THUONG MAI CO PHAN
NGOAI THUGNG VIET NAM (VIETCOMBANK)

Ngay 01/04/1963, dugc thanh Iap vai tén goi Ngan hang Ngoai thuong Viét
Nam trén co s& tach ra tir Cuc Ngoai hdi truc thudéc Ngan hang Trung Uong.

Tén day dd: Ngan hang Thuong mai C6 phan Ngoai thuong Viét Nam
Tén giao dich quoc té: Joint Stock Commercial Bank For Foreign Trade
Of Viet Nam

Tén viét tat: Vietcombank

Dinh hudng phat trién

Tam nhin dén 2030: Ngan hang so6 1 tai Viét Nam, mot trong 100 ngéan
hang I6n nhat khu vure Chau A, mét trong 300 tap doan tai chinh ngan
hang I6n nhat thé gidgi, mot trong 1000 doanh nghiép niém yét Ién nhat
toan cau c6 déng gop I6n vao su phat trién cua Viét Nam.

Muc tiéu chién luoc dén 2025: S6 1 vé quy mo lgi nhuan va thu nhap phi
tin dung; Dirng dau vé trai nghiém khach hang; SO 1 vé ban lé va Ngan
hang dau tu; Dirng dau vé chat lugng nguén nhan luc; bing dau vé Ngan
hang s6; Quan tri rdi ro tot nhat.

Tong so lao dong cua Vietcombank tinh dén 31/12/2020 la 20.062
ngudi, Vai quy mé lao dong Ién va khong ngirng tang 1én, Ban Lanh dao
Vietcombank luén chu trong viéc phat trién nguén nhan luc, coi day la
chia khoa dem lai thanh cong va hiéu qua cua ngan hang. Vietcombank
dang tich cuc trién khai D€ an quan tri va phat trién nguon nhan lyc dén
nam 2025, coi day la tién dé dé thuc hién thanh cong Chién lugc phat
trién cua Vietcombank dén nam 2025, tdm nhin dén nam 2030.
Vietcombank cé gia tri thwong hiéu In nhat nganh Ngéan hang

Vi cac thanh tich & hiéu qua kinh doanh xuat séc, ché d6 luong thudng
cua Vietcombank luén nam trong mirc CAO NHAT so véi cac Ngan hang.
Xét vé Quy trinh tuyén dung trong nhirng ndm gan day, Vietcombank da
chirng minh cho rat nhiéu &rng vién thay rang cach thirc tuyén dung va thi
tuy&n da thay déi theo hudng cdi m&; minh bach, rd rang, ddm bao CONG
BANG cho moi (ing vién thi tuy&n. RS rang, chua Itic nao hét, cac co hoi
lam viéc tai Vietcombank lai vé cung NOI BAT & RONG MO ddi véi cac
Nhan su.


https://portal.vietcombank.com.vn/News/newsevent/Pages/Vietcombank.aspx?ItemID=9196

I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

vong 1 - Ho6 so
Vi tri Vietcombank thuong xuyén tuyén dung trong dot tuyén dung tap trung:

Chuyén vién ké toan/Giao dich vién;
Chuyén vién khach hang;

Nhan vién ho trg kinh doanh truc tiép;
Nhan vién ngan quy;

Chuyén vién khach hang — C6 kinh nghiém;
Chuyén vién cdng nghé thong tin.

Yéu cau bo ho so

So yéu ly lich tu thuat khai trong giai doan 06 thang gan nhat c6 ching
nhan cla co quan nha nudc cé tham quyén;

Ban sao céac van bang va bang diém (khéng can céng chirng/ching
thuc); (bang diém la yéu cau bat budc);

Gidy chirng nhan strc khoé trong thoi gian 06 thang gan nhat;

Dai vai vi tri yéu cau kinh nghiém: H6 so chirng minh kinh nghiém coéng
tac (Hop dong lao dong, s6 Bao hiém xa hdi...);

02 anh 4x6 (chup trong vong 06 thang tinh dén thai di€ém nop ho so).

Luuy:

Vietcombank KHONG nhan hé so ddi véi (rng vién t6t nghiép hé lién
thong, tai chirc, van bang 2, vira hoc vira lam;

Do tudi trng tuyén phl hop: Khéng qua 35 tudi tai thai di€ém nop ho so;
Trinh do Thac sy tré& [én chi la tiéu chi vu tién;

Vietcombank chap nhan (rng vién chua 16t nghiép, t6i thi€u can cé gidy
chirng nhéan tét nghiép tam thoi/xac nhan hoan thanh chuong trinh hoc
keém cam két b sung bang 16t nghiép;

Ung vién chi nép 1 vi tri 1 chi nhanh trong dot tuyén dung, trudng hop
(rng vién nop dong thai 02 Chi nhanh, Vietcombank dugc quyén loai ho
so thi sinh khai dot tuyén dung nay.
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Cac luu y vé bang cap chirng chi khi nop ho so tai Vietcombank
Nganh hoc phu hop:

e Vi tri Chuyén vién Khach hang/Keé toan/ Giao dich vién/Nhan vién ho tro
kinh doanh/Ngan quy: Tét nghiép cac nganh Tai chinh-Ngan hang; Kinh
té dau tu; Kinh té€ qubc t€; K& toan - Kiém toan; Quan tri kinh doanh;
Marketing; Chirng khoan hodc céac chuyén nganh kinh té coé lién quan.

o Chuyén vién Cong nghé thong tin: Tot nghiép chuyén nganh Cong nghé
thong tin; Cong nghé phan mém; Hé thdng thong tin; Toan tin hodc céac
chuyén nganh cé lién quan.

Yéu cau vé bang Pai hoc:

e Tat ca céac vi tri déu yéu cau Tot nghiép Pai hoc trd 1én, hé chinh quy
(khéng bao gom lién thong, tai chirc, vira hoc vira lam, van bang 2)
NGOAI TRUvi tri Nhan vién Ngan quy yéu cau tét nghiép tir Cao dang trd
lén, hé chinh quy chuyén nganh phu hop tai cac trudng Cao dang hoac
Pai hoc trong nudc (Coéng lap va Dan lap)/céac trudng Cao dang hoic Pai
hoc nudc ngoai tai Viét Nam/céc truong Cao dang hodc Pai hoc Viét
Nam lién két véi céac truong Pai hoc nwée ngoai/céac truong Cao dang
hoac Dai hoc nudéce ngoai cé uy tin.
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BANG PHAN NHOM TRUONG TUONG UNG VOI NHOM CHI NHANH

Yéu cau trng vién tot
nghiép Dai hoc loai Kha
tra 1én, hé chinh quy,
chuyén nganh phu hgp
vai vi tri tuyén dung tai
cac trudng dao tao sau:
- Hoc vién Tai chinh

- PH Kinh t& qudc dan

- PH Ngoai thuong (HN
va TPHCM)

- Hoc vién Ngan hang

- DH Kinh té - PH Quéc
gia Ha Noi

- DH Kinh t&€ TPHCM

- PH Ngan hang TPHCM
-DH ba Nang

-DH Kinh té - DH Hué

- DH Kinh té - Luat - bH
Qudc gia TPHCM

- PH Qudc t&€ RMIT; BPH
Thuong mai

-DH Qudc té - DH Quodc
gia TPHCM,;

- Cac truong DH Viét
Namlién két véi cac
truong DH nudc
ngoai/cac truong bH
nudc ngoai tai Viét
Nam/Cac trudong DH
nudc ngoai cé uy tin.

Yéu ciu trng vién tot
nghiép Pai hoc loai
Trung binh kha trd Ién,
hé chinh quy, tép trung
dai han, nganh hoc phu
hop vdi vi tri tuyén dung
tai cac truong dao tao
sau:

- Cac truong thudc
nhom 1

- Cac truong BH cong
lap gom:

- Dai hoc Thuong mai
- Pai hoc Can Tho

- Dai hoc Ha Noi

- Dai hoc Vinh

- bai hoc Thai Nguyén
(bao gém cac truong
PH chuyén nganh Kinh
té truc thuodc)

- Vién Pai hoc M& Ha
Noi

- Pai hoc M& TP. HCM
- Dai hoc Ton Durc
Théng

- Dai hoc Sai Gon (TP.
HCM)

Cac truong BH ngoai
cong lap gom:

- bai hoc Thang Long

- Dai hoc Van Lang

- Pai hoc Qudc té Héng
Bang (TP. HCM)

- Dai hoc Tai chinh -
Marketing (TP.HCM)

- Dai hoc Hoa Sen (TP.
HCM)

Yéu c3u trng vién tot
nghiép Dai hoc trd |én,
hé chinh quy, chuyén
nganh phu hop vdi vi tri
tuyén dung tai cac
truong dao tao sau:

- Cac trudng thube
nhém 1, 2

- Cac trudng bai hoc
cong lap trong
nudc/cac truong Dai
hoc Viét Nam lién két
véi cac truong Dai hoc
nudc ngoai/Dai hoc
nudc ngoai tai Viét
Nam/cac truong Dai
hoc nudc ngoai co uy
tin

- Cac trudng bai hoc
ngoai cong lap bao
goém:

Dai hoc RMIT (Ha Noi
va TP H6 Chi Minh)
DPai hoc Dan lap Duy
Tan & ba Nang

Pai hoc dan lap Thang
Long (Ha N&i)

bai hoc dan lap Van
Lang (TP HCM)

Pai hoc Quadc té Hong
Bang (TP HCM)

Pai hoc Tai chinh -
Marketing (TP HCM)
Dai hoc Hoa Sen (TP
HCM)

Dai hoc Tay D6 (Can
Tho)

bai hoc dan lap Lac
Ho6ng (P6ng Nai)

Dai hoc FPT (Ha Nbi)
Dai hoc Clru Long (Vinh
Long)

bai hoc Binh Duong
Pai hoc Kinh té- Ky
thuat Binh Duong

Pai hoc Qudc té& Mién
béng

Pai hoc Phan Thiét.

Yéu cau rng vién tot
nghiép Dai hoc trd lén,
hé chinh quy, chuyén
nganh phu hop véi vi tri
tuyén dung tai cac
truong Dai hoc cong
lap, dan lap trong
nudc/cac truong Dai
hoc Viét Nam lién két
v6i cac trudng Dai hoc
nudc ngoai/bai hoc
nudc ngoai tai Viét
Nam/cac trudng Dai
hoc nudc ngoai.
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Churng chi tin hoc va ching chi tiéng Anh
e Chirng chi tiéng Anh:
o Chi nhanh nhém 1: Ching chi C cap trude 15/1/2020, Toeic 450, lelts
4.0, B1 chuan Chau Au, Bac 3 khung 6 bac Viét Nam...
o Chi nhanh nhém 2: Chirng chi B cap trudc 15/1/2020, Toeic 420, lelts
3.5, B1 chuan Chau Au, Bac 2 khung 6 bac VN...
o Chi nhanh nhém 3,4: trinh d6 ngoai ngr phu hop yéu cau cong viéc
« Chirng chi tin hoc: MOS bat ki, IC3, Chirng chi Ung dung Céng nghé

Cach thirc nop ho so
Ung tuyén truc tuyén trén web tuyén dung Vietcombank

Piéu kién mien thi viét

Tuy vao méi dot tuyén dung sé coé chi tiéu yéu cau rng vién co6 kinh nghiém
va dugc mién lam bai thi kiém tra danh gia nang luc (Mon nghiép vu va
Tiéng Anh). Thi sinh van phai dap &rng day du gidy to ho so & Vong 1 — Vong
h6 so va tham gia truc tiép vao Vong 3 - Vong phong van

Diéu kién dugc mién thi viét: Yéu cau t6i thieu 03 nam kinh nghiém cong tac
trong céac t6 churc tin dung, trong dé toi thi€u cd 02 nam kinh nghiém tai vi tri
twong duong (tinh tir khi ky hop dong lao déng chinh thirc).
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Vong 2 - Bai thi kiém tra chuyén mon Nghiép vu va tiéng Anh

Bai thi viét chuyén mon nghiép vu cla Vietcombank cé format khac véi cac
ngan hang khac, cac ban thi QHKH trong dé van c6 cau hdi cua vi tri Ké
tod/Giao dich vién va ngugc lai. Nén dé nang cao diém s6 (rng vién can hoc
ca 2 phan kién thirc dé dam bao ty Ié do.

Kién thirc: Vimo
San lurong quoc gia

o Nhirng khai niém can nam dugc: GDP, GNP, tang trudng kinh t€, lam
phat, that nghiép (tim hi€u ca cong thirc tinh theo cac phuong phap);
o Céac cong cu diéu tiét nén kinh té vi mo.

Tong cung, tong cau (AD — AS)

e Tim hiéu cac khai niém AD — AS, cong thirc, cac yéu to anh hudng dén
duong AD — AS (ngan han, dai han);
e Tac dong cua AD & AS dén nén kinh té

Chinh sach tai khoa

e Ham AE;
e SO nhéan chi tiéu;
e SO nhan thué.
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Kién thuc: Vi mo
Chinh sach tién té

e Cac coOng cu diéu tiét nén kinh té cia Ngan hang Trung uong;
e Cung tién va cau tién.

Thi truong ngoai hoi

Can can thanh toan;

Cén can tai khoan vang lai;
Céan can tai khoan von;
Cung va cau ngoai té.

Vidu
1.Trong cac khoan muc duéi day, khoan nao dugc va khong dugc tinh va
GDP cua Viét Nam
A. Tién lvong tra cho cong nhan nha may giay Bai Bang
B. Chi cta Chinh phtl cho céae du én phat trién néong nghiép
C. Céng viéc ma nguai ndi tro lam tai nha
D. Cong viéc cua ngudi gilp viéc dugc tra luong
E. Trirng ban |é ngoai cho
F.Qua tdo hai trong vuon dé gia dinh an
G. Lgi nhuan cia mot cong ty Han Quéc hoat dong tai Viét Nam
H. Tién |ai tr mot du éan dau tu tai Campuchia cua Vietnam Airlines
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Kién thac: Vi mo

Vidu

2. Bién nao sau day co thé thay doi ma khong gay ra su dich chuyén cua
dudng Tong cau:

A. L3i suat

B. Murc gia

C. Thué suat

D. Ky vong vé lam phat

E. Cung tién

3. Trong md hinh AS-AD, su dich chuyén sang trai cua duong AD cé thé la
do nguyén nhan nao:

A. Giam thué

B. Tang niém tin cua ngudi tiéu dung va cac doanh nghiép vao trién vong

phat trién cla nén kinh té trong tuong lai

4. Bién nao sau day cé thé thay doi ma khong gay ra su dich chuyén cua
duong Tong cau:

A. Lai suat

B. Murc gia

C. Thué suat

D. Ky vong vé lam phat

E. Cung tién
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Kién thac: Vi mo

Vidu
5. Trong mod hinh AS-AD, su dich chuyén sang trai cua duong AD c6 thé la
do nguyén nhan nao:
A. Giam thué
B. Tang niém tin clia ngudi tiéu dung va cac doanh nghiép vao trién vong
phat trién ctia nén kinh té trong tuong lai
C. Giam chi tiéu chinh pha
D. Tang cung tién danh nghia

6. Khoan muc nao duéi day thuéc M2, nhung khong thuéc M1?
A. Tién mat

B. Tién guri c6 thé viét séc cua khu vuc tu nhan tai cac NHTM
C. Tién guri tiét kiém c6 thoi han cua ca nhan tai cac NHTM

D. Tién gtri tiét kiém cta ca nhan tai cac TCTD nong thon

E.Caucvad

7. Luong nhap khaucua mat qudc gia phu thudc vao:
A. Thu nhéap quoc gia do

B. Thu nhap cla nude ngoai

C. Xu hudng nhap khau céan bién

D. T4t ca céac cau trén

E.Cauavac
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Kién thirc: Luat To chirc tin dung & Luat Doanh nghiép

Luat To chure tin dung s6 47/2010

Hoc chuong 1, chuong 2, chuong 3, chuong 4, chuong 6)

Luat Doanh nghiép: Luat Doanh nghiép 2020

So sanh cac loai hinh doanh nghiép

Cac khai niém vé C6 dong, c6 tic, ngudi dai dién doanh nghiép, nguoi
diéu hanh, céac loai von

Vidu

1.Theo luat cac T6 chire tin dung 2010, t6 chire tin dung bao gém céc loai
hinh nao?

2.D0i tugng nao khong coé tu cach phap nhan?

3.C0 phiéu thuong va trai phiéu doanh nghiép giong nhau diém nao?

4.Von phap dinh la gi?

5.Ty lé s& hitu co phan cua ca nhan tai t6 chire tin dung khong quéa bao
nhiéu %?

6.Nguoi diéu hanh t6 chire tin dung gém nhirng ai?



https://thuvienphapluat.vn/van-ban/Doanh-nghiep/Luat-Doanh-nghiep-so-59-2020-QH14-427301.aspx
https://thuvienphapluat.vn/van-ban/Tien-te-Ngan-hang/Luat-cac-to-chuc-tin-dung-2010-108079.aspx

I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thirc: Phan loai no va trich 1ap du phong rti ro

e Théng tu 02/2013/TT-NHNN

e Thong tuw 09/2014/TT-NHNN sira d6i TT 02/2013

e Hoc céc phéan loai cac nhdm ng va ty |é trich 1ap du phong rui ro cu thé,
trich lap du phong chung

Vidu
1.Ty lé ng xau cua ngan hang thuong mai phan anh néi dung gi?
2.Du phong chung dugc trich doi véi cac nhém ng nhém may? ty 1€ trich
lap du phong chung la bao nhiéu
3.Céac khoan no thé nao thi bi coi la no xau
4.C6 may nhom ng? Néu cu thé tén

Kién thire: Tai chinh Doanh nghiép

Bang can doi ké toan va bao cao két qua hoat dong kinh doanh

Hoc khai niém cac loai bao cao tai chinh va so sanh uu diém, nhugc diém
cua tirng loai bao cédo (Bang can doi ké toan; bao cao két qua hoat dong kinh
doanh; bdo cdo luu chuyén tién té).

Bang can doi ké toan
o Phan biét tai san va nguén von, cac yéu to tac dong la thay doi tai san va
nguon von cua Doanh nghiép, y nghia cua Tai san & Nguoén von;
e Phuong phap xac dinh gia tri hang ton kho;
e Phén tich cdc m6i quan hé trén bang can déi ké toan: Von luu dong rong;
Nhu cau von luu dong; Ngan quy rong.


https://thuvienphapluat.vn/van-ban/Tien-te-Ngan-hang/Luat-cac-to-chuc-tin-dung-2010-108079.aspx
https://thuvienphapluat.vn/van-ban/Tien-te-Ngan-hang/Luat-cac-to-chuc-tin-dung-2010-108079.aspx
https://thuvienphapluat.vn/van-ban/Tien-te-Ngan-hang/Luat-cac-to-chuc-tin-dung-2010-108079.aspx
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Kién thirc: Tai chinh Doanh nghiép

Béo cdao két qua kinh doanh

CHI TIEU

15. Chi phi thué TNDN hién hanh

16. Chi phi thué TNDN hoin lai

18. Lai co ban trén c6 phiéu (EPS — Earnings Per Share)
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Kién thire: Tai chinh Doanh nghiép

Bao cao luu chuyén tién té

Phan biét cac dong tién cua doanh nghiép: Dong tién tir hoat dong kinh
doanh;

Dong tién tlr hoat déng tai chinh; Dong tién tir hoat dong dau tu.

Nhirng hoat dong cua doanh nghiép anh hudng dén cac dong tién.

Cac chi so tai chinh cua doanh nghiép

o Nhom chi tiéu vé nédng luc hoat dong;

o Nhoém chi s6 kha nang thanh toan ngan han;

o Nhém chi s6 kha nang thanh toan dai han;

o Ty suat sinh lai.
=>> Hoc y nghia cua timng chi s6 do6i voi doanh nghiép va dua ra danh gia
phu hop

Vi du:

1.Béo cao két qua HPKD la BCTC phan anh:

A. Két qua tai chinh

B. Tinh hinh tai chinh

C. Toan bo két qua hoat dong cua DN trong 1 ky ké todn nhat dinh
D. Toan b6 két qua HDSXKD cua DN trong 1 ky

2. Ky ké toan dau tién doi véi Doanh nghiép méi thanh lap tinh tir thoi diém
nao?

A. Tinh tir dau ngay dugc cap Gidy chirng nhan dang ky Doanh nghiép

B. Tinh tlr dau quy c6 ngay dugc cdp Gidy chirng nhan déng ky Doanh
nghiép

C. Tinh tur quy tiép theo sau khi dang dugc Giay chirng nhan dang ky DN

D. Tinh tr khi cé dang ky kinh doanh
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Kién thire: Cho vay

Théng tu 39/2016/TT - NHNN
e DOi twgng vay von
e Cac loai hinh cho vay: Ngan han, trung han, dai han
o Phuong thirc cho vay: Cha yéu hoc vé vay tirng Ian va vay theo han murc
tin dung
=>> Xac dinh nhu cau vay von hop ly, tinh mirc cho vay, thoi gian vay, s6
tién tra no binh quan, nguon tra ng,....

» Dang bai tap tinh 1ai: Theo phuong phap lai don, 1ai gop, theo nién kim co
dinh

e Cdach tinh thoi gian vay von

e Cocauno

Vi du:

1.Thong tw 39/2016 quy dinh do6i tuogng nao?

A. TCTD, Chi nhanh ngén hang nudc ngoai

B. TCTD, ngan hang dugc thanh lap va hoat dong ¢ nudc ngoai

C. TCTD, ngéan hang chinh sach xa hoi

D. Ngan hang thuong mai, t6 chire tai chinh vi mo, quy tin dung nhan dan

2. Theo Quy ché cho vay do6i véi khach hang dugc ban hanh kém theo
quyét dinh Thong tu 39/2016, thoi han cho vay la khoang thoi gian dugc
tinh tur khi:

A. Khach hang bat dau nhan von vay

B. Khach hang ky hop déng tin dung

C. KEétlrngay hgp dong tin dung c6 hiéu luc

D. K& tir ngay tiép theo cua ngay t6 chirc tin dung giai ngan von vay cho
khach hang.

3. Khoang thai gian cua moét ky han ng phai dugc xac dinh:
A. Nhé hon thoi han cho vay

B. Bang thai han cho vay

C. Nhé hon hodac bang thai han cho vay

D. Khoéng phu thuéc vao thai han cho vay


https://thuvienphapluat.vn/van-ban/Tien-te-Ngan-hang/Thong-tu-39-2016-TT-NHNN-hoat-dong-cho-vay-cua-to-chuc-tin-dung-chi-nhanh-ngan-hang-nuoc-ngoai-338877.aspx
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Kién thirc: Dang ky bién phap bao dam & Tai san bao dam

Tai san bao dam
e Nghi dinh 163/2006/ND — CP vé giao dich bao dam
e Luatnha 2014
e Hoc vé tai san cam c0 va thé chap
e Phan biét cadm co va thé chap
o Cac truong hop phai xtr ly tai san bao dam
o Ky két hgp dong thé chap, cam cg, bao lanh.

Pang ky bién phap bao dam
e Quy dinh dadng ky bién phap bao dam
e Phan loai tai san bao dam
e Phuong thirc bao dam
e Y&u t6 phap ly khi nhan tai san bao dam (Pang ky bién phap bao dam)

Vi du:

1.Cam co tai san bao dam c6 hiéu luc ké tir thoi diém:

A.Ky két hgp dong cam co tai san

B.Chuyén giao tai san cam c¢6 tir Bén cam co6 sang Bén nhan cam co
C.Céng ching

D.Dang ky giao dich bao dam

2.Cac tai san cam c6, thé chap chu yeéu la gi?

A.Cam c0 bang chirng khoan, cdm c6 bang thuong phiéu, thé chap bat dong
san

B.Cam c06 bang thuong phiéu, cdm c6 bang hang hod, thé chap bat dong
san.

C.Cam c6 bang thuong phiéu, cdm c6 bang hang ho4, thé chap bat dong san,
cam co bang chirng khoan, cam c6 bang hop dong thau khoan.

D.Cam c6 bang ching khoan, cam c6 bang thuong phiéu, thé chap bat dong
san va cadm cd bang hop dong thau khoan.
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thuac: Bao lanh

Quy dinh vé bao lanh Ngan hang
e DOi twong bao lanh
o Cac bén tham gia phat hanh bao lanh
e Quy trinh phat hanh bao lanh
e Phan loai bao lanh

Vi du:

1. Ngan hang cap chimng thu bao lanh cho KH, thi Ngan hang dugc goi l1a?
A. Bén dugc bao lanh

B. Bén bao lanh

C. Bén nhan bao lanh

D. Ca a, b, c déu sai

2.Can cir vao phuong thirc phat hanh bao lanh thi c6 nhirng loai bao lanh

nao?

A. Bao lanh truc tiép va bao lanh gian tiép
B. Bao lanh truc tiép va bao lanh du thau
C. Bao lanh gian tiép va bao lanh tra cham
D. Bao lanh du thau va bao lanh khac.
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thirc: Tai tro du an

Quy dinh vé bao lanh Ngan hang
e Quy doéi dong tién: tinh FV (Future value) va PV (Present value)
o Ly thuyét vé tham dinh tai tro du an: Quy trinh danh gia, tham dinh du an
o Phan tich va danh gia cac yéu t6 dau vao, dau ra ctua du an
o Danh gid dong tién => tinh NCFi
o Chiso do luong vé hiéu qua du an: NPV, IRR, thai gian hoan von,...
o Danh gia tinh kha thi
=>> Tim hi€u dinh nghfa, y nghia va c¢éch tinh ctia céc chi sé trén

Vi du:

1. Khi NPV cuta du an = 0 thi diéu gi sé xay ra:
A. IRR cua du éan = WACC cua du an

B. WACC > lai suat vay ngan hang

C. Du éan sé hoa von

D. Cau A & C dung

2. Khi str dung chi tiéu NPV sé gap mot s6 kho khan khi danh gia xem duy
an do co dang gia vé mat tai chinh hay khong la do:

A. Phu thudc qua nhiéu vao ty lé chiét khau

B. Phai xac dinh dong tién ra vao cua du an

C. Chua cho biét hiéu qua str dung cia mot dong von bo ra

D. Tat ca cac cautrén

3. Néu mot du an dau tu vay von 100 triéu dong, chi phi str dung von la
10%/nam thi nén dau tu néu:

A. IRR>10%
B. IRR=10%
C. IRR<10%

D. Chua xac dinh dugc
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thirc: Ké toan ngan hang

Tong quan ké toan ngan hang
o Hé thong tai khoan ké todn ngan hang
o Hé théng chuan muc ké toan Viét Nam (VAS)
o Doi tuong déac trung, dac diém, nguyén tac, yéu cau ké toan co ban
e Chuirng tlr ké toan: Khai niém, cac yéu t6 co ban va phan loai ching tir

Vi du:

1.Cac yéu cau co ban doi véi ké toan la gi:

A.Trung thuc; Khach quan; Pay du; Kip thai; Dé hiéu; C6 thé so sanh
B.Trung thuc; Khach quan; Day du; Kip thoi; Dé hiéu

C.Trung thuc; Khach quan; Day du; Kip thoi; Co thé so sanh

D.Trung thuc; Khach quan; Bay du; Kip thai

2.“Doanh thu va thu nhap chi dugc ghi nhan khi ¢é bang chirng chac chan
vé kha nang thu duoc loi ich kinh té, con chi phi phai duoc ghi nhan khi cé
bang chirng vé kha nang phat sinh chi phi ” do la noi dung ctia nguyén tac
ké toan nao:

A.Nhat quan

B.Than trong

C.bay du

D.Kip thai
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thirc: Ké toan ngan hang

Ké toan huy dong von

e Hach toan
o Tién gui/tién guri tiét kiém khong ky han (lvu y phuong phap tinh 1ai)
o Tién guri/tién guri tiét kiém co ky han: tra |ai trudc, tra 1di sau va tra |ai

dinh ky

o Tattoan trudc han
o Gidy t0 cd gia: (khdng hoc dang tat toan trude han)

 Hinh thirc phat hanh: Ngang gié; Chiét khau; Phu troi

e Hinh thire tra 1ai: Tra lai trudce, tra |ai sau va tra lai dinh ky

Vi du:

1.Khach hang gui tiét kiém tra lai truéc bang tién mat. So tién gui 200 triéu
dong lai suat 5%/ nam, ky han 12 thang. Ngan hang phan bé lai dinh ky vao
dau thang. Trinh bay but toan dinh khoan?

A.No TK Tién mat: 200 triéu déng
Co6 TK Tién guri tiét kiém cua Khach hang: 200 triéu dong

B.No TK Tién mat: 200 triéu déng
Co6 TK Tién guri tiét kiém cua Khach hang: 190 triéu dong
C6 TK Lai phai tra: 10 triéu dong

C.No TKTién mat: 200 triéu dong
C6 TK Chi phi |ai phai tra: 10 triéu dong
C6 TK Tién guri tiét kiém cta Khach hang: 190 triéu déng

D.Ng TK Tién mat: 190 triéu dong
No TK Chi phi 1di chd phan ba: 10 triéu déng
Co6 TK Tién guri tiét kiém cua Khach hang: 200 triéu dong
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thirc: Ké toan ngan hang

Ké toan Tin dung
e Hach toan

o Hach toan

o Cho vay tirng lan va cho vay hop von (Doc thém vé vay thau chi va
vay theo han murc tin dung)

o Chuyén ng qua han (luvu y cac quy dinh chuyén ng, cac khoan da du
thu, 13i suat qua han)

o Thu hoi dugc ng qua han (cung ky ké toan hay khac ky ké toan)

o K& toan trich l1ap du phong rui ro (trich bé sung hay hoan nhap)

o X ly ng khong co6 kha nang thu hoi

Vi du:

1.NHTM A nhan duoc bao cao Co6 cua NH Nha nudc tinh (thanh pho) chuyén
s6 von gop cho vay dong tai trg cia NHTM N (cung tham gia thanh toan bu
trur), s6 tién 550 trieu dong, NHTM A hach toan:

A. No TK Gop von dong tai trg: 550 triéu
Co6 TKTG tai NHNN: 550 triéu

B.No TKTG tai NHNN: 550 triéu
C6 TK Gop von dong tai trg: 550 triéu

C.No TK nhan von dé cho vay dong tai trg: 550 triéu
Co6 TKTG tai NHNH: 550 triéu

D.Ng TKTG tai NHNN: 550 triéu
C6 TK nhan von dé cho vay dong tai trg: 550 triéu
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thurc: Ké toan thanh toan va thanh toan von

Thanh toan bang tién mat (Nghiép vu ngan quy)

o Nghiép vu thu chi tién mat

o Nghiép vu diéu chuyén tién mét

o K& toan doi chiéu tién mat cudi ngay

o XU ly tién gia, tien méat khéng da tiéu chuan trong luu thong

e Thanh toan khong dung tién mat (Lién quan luén dén phan Thanh toén
von nén hoc k¥)

e Thong tu 46/2014/TT-NHNN. vé hudng dan Thanh toan khong dung tién
mat

o Cac nguyén tac trong thanh toan khong dung tién mat

« Uy nhiém chi (UNC): Cung ngan hang, khac ngan hang

o Uy nhiém thu (UNT): khéng c6 uy quyén chuyén ng, cé uy quyén chuyén
ng (Cung ngan hang, khac ngan hang)

e Séc thuong: luu y vé thai gian xuat trinh Séc, con lai giong UNT

e Séc bao chi

e Thong tu 22/2015/TT-NHNN quy dinh hoat dong cung &ng va st dung
Séc

Vi du:
1.Kiém quy cudi ngay phat hién thiéu quy, chua xac dinh dugc nguyén
nhan, so tién 2 triéu.

A.No TK tién mat: 2 triéu
C6 TK Tham 0, thi€u mat tién, TS cha xtr ly: 2 triéu

B.Ng TK Tham 6, thiéu mat tién, TS cho xur ly: 2 triéu
C6 TK Tién mat: 2 triéu

C.Ng TK Tién mat: 2 triéu
C6 TK Chi phi khac: 2 triéu

D.Ng TK Chi phi khac: 2 triéu
C6 TK Tién mat: 2 triéu
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thurc: Ké toan thanh toan va thanh toan von

Ké toan Tai san c6 dinh va cong cu dung cu
e Thong tu s6 45/2013/TT-BTC vé viéc Hudng dan ché dé quan ly, st
dung va trich
o Khau hao tai san c6 dinh (QUANTRONG)
e Nghi dinh 93/2017/ND-CP vé ché do6 tai chinh
e Chuan muc ké toan 03 va 04
e Phan biét TSCDb va CCCD
e Hach toan:
e Mua sam TSCD
o Diéu chuyén TSCD
e Danh gia lai gia tri TSCD
e Khau hao
e Thanhly
o Kiém ké TSCD
e Mua sam Cong cu dung cu va khi thanh ly

Vi du:

1.Tai san nao co tinh long kém nhat:
A.Chirng khoan chinh phu

B.Cho vay doanh nghiép

C.TSCb

D.Tién mat

2.Noi dung nao sau day KHONG la phuong phap khau hao TSCD
A.Khau hao dudng thang

B.Khau hao theo san lugng

C.Kh&u hao theo s6 du giam dan cé diéu chinh

D.Kh&u hao dich danh
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thire: Bai thi mon Tiéng Anh

Loai tur
e Tinh tlr, trang tur, danh tir: vi tri; hau to, tién 10

Vi du:
1. Mr. Lloyd has approved a for the construction of a new research
facility on the otherside of the city.
A. Proposal
. Proposed
. Propose
. Proposing

. ___araise in salary is not acceptable.
. Demand

. Demands

. Demanding

. to demand

. The airline requesteda ___ call to ensure a seaton my flight to Berlin.
. Confirm

. Confirming

. Confirmed

. Confirmation
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thire: Bai thi mon Tiéng Anh

Cac loai thi va dong tir khuyét thiéu
e Y nghia clia cadc dong tir khuyét thiéu

Vi du:
1. The television isn't working. It during themove.
. should have been damaged
. needn't be damaged
. must have been damaged
. ought not be damaged

lam not deaf. You shout.
. must
. mustn't
. need
. needn’t

. Thelamp be broken. Maybethe light bulb just burned out.
. should not

. might not

. must not

. will not
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thire: Bai thi mon Tiéng Anh

Lién tir & ménh dé nguyén nhan - két qua

o Lién tur két hop; Lién tir twong quan; Lién tir phuc thudc

Vi du:

1.

If you keepyour work areatidy, you willnot only workmore productively,

.... you will aslo impressyour supervisor

A.

2.

Until
Or

. But
. And

... when you place your order,we will doour best toget it filledby the

timeyou request

A.

3.

as if

B. as though
C.
D. even so

no matter

Lear Industries hasdecided to hire50 new employees... they

recentlysigned a government contract worthan estimated tenmillion
dollars

A
B.
C.
D.

due to
owing
because
although
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thire: Bai thi mon Tiéng Anh

Gidi tr va ménh deé quan hé
e Giditu: At; In; On
e Dai tr quan hé: Who; Which; Whose; Whom; That

Vi du:
1. | have photographs of my family the wall of myoffice.
. On
. Nextto
. At
. in

. Mr. Smith's jacket is the closet.
. Under

. In

. At

. From

. Her world isn't the same her old office friends'.
. About

. At

. Without

. As
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thire: Bai thi mon Tiéng Anh

Cau chu dong — cau bi dong

Céac diéu can luu y:

Xac dinh tan ngir trong cau chd dong vi tan nglr sé lam chu nglr trong
cau bi déng

Téac nhan dugc dat trudce thoi gian va sau noi chon

Khi tdc nhan la dai tunhan xung (heshe, they), cac dai tur bat
dinh(someone, somebody, noone) vapeople thi khong can phai dé cap
dén tac nhan

Khi tac nhan lacong cu dugc stir dung dé lam gi, chir khong phai nguoi
thuc hién hanh déng thi ta dung with chir khong phai by

Doi v6i nhitng néi dong tlr (dong tr khong can tan nglr ding sau :
sleep,happen, occur, fly, die,...)thi khong dugc dung & cau bi dong

Vi du:

1.

OO0 w>N

oo w>»

OO0 w>w

The British not to be very good at cooking
Says
Say
Is said
Are said

The majority of overseas phone calls_____by satellite.
Has been transmitted

Transmitted

Are transmitted

Is transmitted

When you are on duty, your uniform must at all time
Wear
Be wear
Be worn
Be wearing
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I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Kién thire: Bai thi mon Tiéng Anh

Cau truc tiép, gian tiép

Nguyén tac can nhd khi chuyén tir cau truc tiép sang gian tiép:

» DGi ngoi, doi tan nglr
e Lui thi
e DO6i cum tlr chi thoi gian, noi chén

Vi du:

1. Nancy asked me to New York the summer
A. why | had not gone — previous

B. why hadn’t | gone — following

C. why had | not gone — after

D. why I had not gone — before

OO ®mW>N

OO0 wW>»w

Peter said, “Hello, Mary. How are you?”
Peter greeted May and asked how she was
Peter said hello Mary and how she was
Peter told Mary hello and how she was
Peter said Mary hello and asked how was she

John asked me
when were you born
when you had been born
when | was born
when | had been born




I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Vong 3 - Phong van

Mot trong nhitng su khéac biét 16n nhat gitra Vietcombank & cdc Ngan hang
Thuong mai khac tai Viét Nam, dé chinh la néi dung Phong van bang tiéng
Anh. Theo d6, day la ndi dung ma TAT CA céc chi nhanh cla Vietcombank
déu yéu cau cac ing vién, doi hdi trng vién can c6 kha nang sir dung tiéng
Anh & trinh d6 giao tiép, xtr ly cac tinh huéng co ban.

Day duoc hiéu la mot trong nhitng yéu cau nham phan loai (ng vién, dong
thoi thich (ng vdi sy thay d6i linh hoat vé Tép Khach hang Phuc vu tai
Vietcombank (Ngudi nuée ngoai; Doanh nghiép FDI).

Vietcombank yéu cau (rng vién phai nam dugc nhirng kién thirc phdng van
sau:

1.Hiéu biét vé Vietcombank: D& nam dugc thong tin vé Vietcombank céc ting
vién hay doc BAO CAO THUONG NIEN dé hiéu rd vé dinh hudng phat trién
cua ngan hang, b6 may nhan su, van hoa doanh nghiép, lgi nhuan,.....Day la
nhirng yéu td6 ma cac (rng vién nén tim hi€u néu mudn phong van tat ca cac
Ngan hang khoéng chi riéng Vietcombank.

2.Hiéu biét vé san pham cua Vietcombank: Vietcombank tuyén dung nhiéu
nhat la cdc vi tri kinh doanh (Chuyén vién Khach hang/ Giao dich vién) vi vay
(rng vién can ching td nam dugc thong tin san pham cua Ngan hang dé dap
trng cho yéu cau cong viéc

e Khach hang ca nhan

e Khach hang 16 chtrc

e Khach hang uu tién

3. Hiéu biét x4 hoi
e Hoc vién can cap nhat cac thong tin chung vé tinh hinh Kinh t€ va Dac
thu tai dia phuong, céc thong tin can tim hiéu gom: Tong hop tinh hinh
kinh té dia phuong, dac thu nganh nghé tai dia phuong
e Dinh vi khach hang muc tiéu:


https://portal.vietcombank.com.vn/personal/Pages/home.aspx?devicechannel=default
https://portal.vietcombank.com.vn/corporate/Pages/Home.aspx?devicechannel=default
https://portal.vietcombank.com.vn/vip/Pages/home.aspx?devicechannel=default
https://portal.vietcombank.com.vn/content/Investors/Investors/B%C3%A1o%20c%C3%A1o%20th%C6%B0%E1%BB%9Dng%20ni%C3%AAn/N%C4%83m%202020/Bao%20cao%20thuong%20nienVCB%202020_CBTT.pdf

I1. QUY TRINH TUYEN DUNG CUA NGAN HANG VIETCOMBANK

Vong 3 - Phong van

Vi du:

1. Theo em, khach hang muc tiéu ctia Vietcombank la nhitng ai?

2. Vietcombank cung cap cac san pham dich vu cho nhirng khach hang c3
nhan nao?

3. Ban co6 thé phéan tich vé nhém khach hang han ché cho vay tai
Vietcombank?

e Ké hoach hoan thanh cong viéc:
Can xac dinh duoc cacsan pham ban & cac vi tri:
o Chuyén vién khach hang: cho vay tiéu dung; vay San xuat kinh doanh;
thé; Bao hiém....
o Giao dich vién: Tién gui; the; bao hiém; trai phiéu,....
Nhirng doi twong khach hang dén tir dau: Méi quan hé ca nhan; khach hang
than quen (tr cong viéc ci); Khach hang méi tai khu vuc dia ban chi nhanh
hodc nai sinh song...

4. Kinh nghiém va quan diém nghé nghiép:
Vi du:

e Theo anh/chi, nhirng kinh nghiém tai noi lam cl giup gi cho cong viéc
nay? Nhirng kién thire va kinh nghiém anh/chi cé thé ap dung trong céng
viéc méi néu dugc tuyén dung?

e Thé manh/ dac diém nao cua anh chi phu hop véi cong viéc anh/chi
dang tng tuyén?

e Anh/chi c6 nhitng ké hoach gi dé bu dap su thiéu hut kinh nghiém lam
viéc thuc té cua anh/chi?

5. Kién thirc nghiép vu:
Vi du:

e Theo ban nhitng yéu t6 nao la quan trong do6i véi can bé QHKH. Tai sao?

o Em sé phat trién mang luéi khach hang nhu thé nao?

e Em sé& lam sao dé huy dong dugc tién? Quan hé cé gidi han khong va
cOng viéc cua em sé bi ap luc gi?

e Giao dich 1 ctra la gi? Hién quy dinh theo van ban luat nao?

e Giao dich vién cé trach nhiém va quyén han gi trong giao dich 1 ctra?



Il. LUYEN THI CAP TOC NGAN HANG VIETCOMBANK CUNG UB
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QUET QR BE BANG KY TU VAN KHOA HOC NGAY HOM NAY!

UB Academy - Thanh vién Hiép Hoi Ngan Hang Viét Nam





